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Homepage Your wallets

While you can still send funds straight on to one or more recipients, you
can also top up your wallets and keep the funds in your account until you
need them, or move money between wallets.

A new wallet will be created whenever you purchase or are sent a currency
you haven’t bought/received before.

Click ‘Add Funds’ to top up your wallet.
Click ‘Buy New Currency’ to purchase a new currency.

Click ‘Pay Recipient’ to transfer funds from your wallet to a recipient.

When you log in to your online account you’ll be taken to our homepage.
From here you can:

Check live exchange rates with our rate checker (on the left hand side)

Create rate alerts

View our bank details

Make a currency transfer <—
Buy currency for use at a later date

Add recipients

View your transfer history

Update your account details

Your homepage also displays your currency wallets - showing you your

available balances for any currencies you’ve purchased. o _
Your wallets will display your total balance and available balance.

Clicking your wallet balance will show you your activity history.
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Your history Add recipient

Adding a new recipient is quick and easy.
Click ‘Recipient’ on the top navigation of the homepage.

\

/!

In the history screen you’ll be able to see your available balance as well as
any payments due to Currencies Direct.

Click ‘Add a new recipient’.

In your activity you can move between tabs to check the status of transfers. b

Instruction: All open, pending and cancelled currency purchases and
transfers will appear here.

In progress: Currency purchases and transfers will show as ‘In
Progress’ until the funds have left our account.

Completed: All completed transactions will appear here.
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Enter your recipient details and click ‘next’. Additional details (like a reference for the recipient) are optional.

x T

Enter their IBAN number or swift code to generate their bank details. You will need to enter your password to save the new recipient details.
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Make a transfer

If you need to make a transfer, go to your homepage and either put your
currency pair and amount in the ‘Send Money’ box on the left hand side and
click ‘Send’ or select ‘Pay Recipient’ (if you have funds in your wallet).

/

If you put your details in the ‘Send Money’ box and click ‘Send’ you’ll be asked

to select the recipient you want to send the funds to or to add a new recipient.

Existing recipients will appear below ‘Pay a recipient’
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The next step is to add the payment details and payment method.

Payment methods listed will be:

Available balance (if you have funds in your wallet)

I’ve already sent payment
Bank transfer
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Approving a transfer

If another account user has submitted a transfer for your approval,
a notification will appear on the homepage.

Once you’ve selected the payment method you will be asked
to confirm your transfer.

If you click ‘Pay Recipient’ in your wallet the process will be the same,

but payment method will default to funds from your wallet. ) . . ) ) .
Click ‘View transactions’ to view the details of any transfers awaiting approval.

If the transfer details are correct, click confirm.
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Buy new currency

When you buy a currency you haven’t purchased before,
a new wallet will be created.

Click ‘Buy New Currency’ on the homepage.

You’'ll be asked to select the currencies you want to transfer and the
transfer amount.
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You’ll then be asked to select your payment method:

Existing wallet
I’ve already sent payment
Bank transfer

After you’ve chosen your payment method you’ll be asked to

confirm your transfer.

Your wallet balance will be updated with your purchased currency as

soon as your funds have cleared.
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Top up wallet Qur bank details

To add funds to an existing wallet, go to the If you’re transferring funds to us by bank transfer, you can find our
homepage and click ‘Add Funds’. bank details by clicking the button below your currency wallets on
the homepage.

—>

You then follow the same ‘Buy New Currency’

process as outlined above You’'ll be asked to select the currency you’re going to send us.
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Picking the currency from the drop down
will generate our bank details.
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Create rate alert

Stay on track of the latest rate movements by setting rate alerts. Simply
tell us what rate you'd like to achieve and we’ll let you know as soon as
the market moves to that level.

T

Click ‘Rate alerts’ on the top navigation of the homepage to see your
active rate alerts and to create a new rate alert.
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Your account details

If you need to check or update your account information click ‘Profile’
in the homepage navigation.

L —

To create a new rate alert click the ‘New rate alert’ button and enter your
currency pair.

Once you’ve entered your currency pair the current exchange rate will be
displayed. All you need to do then is enter your target exchange rate and

From there you’ll be able to view and update your details.
pick how you want to be contacted (by email, by SMS or both).
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Let’s talk currency

e +44 (0) 20 7847 9400
e customerservices@currenciesdirect.com

e currenciesdirect.com
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