
DATE COUNTRY/REGION Company CONTACT PERSON EMAIL SEAPORT AIRPORT RAIL CUSTOMS TRUCKING WAREHOUSES OCEAN CARRIERS FACTORIES "ESSENTIAL" NOTES/EXCEPTIONS

12/4/20 Brazil

ConLine

Marcone Vidal marcone@conlinebr.com.br All open
All Open, Staff taking 
appropriate 
precautions.

Yes, all open

50% Working fm 
home. Export: EPP 
cargo is not allowed to 
be exported. Import: 
All Ok. 

Working normally Limited staff Yes, working remotely

Essential services 
working normaly and 
some others 
companies are 
working with Limited 
staff

Medical, Civil, 
transportation/logistic
s, grocery, pharmacy, 
mechanics..

“Stay at home” orders 
vary by State and 
sectors.

15/4/20 Brazil

Syndex

Fernanda Bonato fernanda.bonato@syndex.com.br All open
All Open, airlines have 
decreased flight 
frequency

All open

Limited staff, mostly 
working from home. 
Southern ports are 
holding online physical 
inspections. EPP cargo 
is not allowed to be 
exported

Working normally Limited staff Yes, working remotely

Essential services 
working normaly and 
some others 
companies are 
working with Limited 
staff

Medical, Civil, 
transportation/logistic
s, grocery, pharmacy, 
mechanics, other 
essential

Lockout and boarders 
closing depend on 
each state authorities

Jessica Tian (Sea freight) gmof.szx@bestservices.com.cn

Jay Ning  (Air Freight) gmaf.ombu@bestservices.com.cn

Emmett Zheng ( Sea  Freight)gmof.ombu@bestservices.com.cn

16/4/20 Pakistan - Asia

Sam Logistics Pvt

Muhammad Salman salman@samlogistics.pk All Open
International 
passenger flights 
suspended

No. Operational with SOPs
Yes. 
Limited availability, 
With higher prices

Yes. 
Limited staff/hours

Operational with 
limited staff

Yes, for essential and 
factories that have 
export orders will 
remain open.

Medical,logistics, 
(grocery, pharmacy, 
mechanics, other food 
related essentials 
open till 17:00 pm.)

“Stay at home” orders 
vary by State. Exports 
of PPE  restricted

13/4/20 Saudia Arabia

Sedres

Tuan Roshan tuan@sedres.net Yes Open
Only Freighter service 
in operation

Yes

Open with limited staff 
for Sea and Airfreight. 
Border clearance on 
halt in some places

Due to Curfew 
situation only 
permitted 
transportaiton is 
allowed

working on emergency 
basis

Yes, working remotely

Essential services 
working normaly and 
some others 
companies are 
working with Limited 

Medical, Civil, 
transportation/logistic
s, grocery, pharmacy, 
mechanics..

“Stay at home” orders 
vary by State and 
sectors / 24hr curfew 
imposed to most 
affected areas

9/4/20
Spain - Santa Cruz de 
Tenerife

 Best Logistics

Justin Lucilla justin@betterwithbest,com

SANTA CRUZ DE 
TENERIFE // LAS 
PALMAS DE GRAN 
CANARIA

TFN // TFS // LPA No Open, limited staff.  Yes.  
Yes. 
Limited staff/hours

Yes.  Working remotely

Yes, for essential. 
 
Many factories 
redirected towards 
PPE products for USA 
use

Medical, Civil, 
transportation/logistic
s, grocery, pharmacy, 
mechanics, other 
essential

15/4/20 TURKEY / Europe

Yeniay Lojistik

Cenk SENGUN

cargo@yeniaylojistik.com.tr All open All Open, limited staff for cargo all open limited staff all open limeted staff all open limeted staff Yes.  Working remotely

working normal or 
limeted staff

weekends lockout 
except Medics, police, 
bakery, transportation 
and customs

13/4/20 USA - US West Coast

Norman Krieger

Elizabeth Magistro emagistro@nkinc.com
All open, USWC 
working partial 
schedule

All Open, limited staff 
for cargo

Yes

Open, limited staff. 
 
Pre-alert required for 
PPE items.

Yes. 
Limited availability, 
pricing increasing.

Yes. 
Limited staff/hours

Yes.  Working remotely

Yes, for essential. 
 
Many factories 
redirected towards 
PPE products for USA 
use

Medical, Civil, 
transportation/logistic
s, grocery, pharmacy, 
mechanics, other 
essential

“Stay at home” orders 
vary by State.    
Exports of PPE are 
restricted

13/4/20 USA - US East Coast

Norman Krieger

Elizabeth Magistro emagistro@nkinc.com All open
All Open, limited staff 
for cargo

Yes

Open, limited staff. 
 
Pre-alert required for 
PPE items.

Yes. 
Limited availability, 
pricing increasing.

Yes. 
Limited staff/hours

Yes.  Working remotely

Yes, for essential. 
 
Many factories 
redirected towards 
PPE products for USA 
use

Medical, Civil, 
transportation/logistic
s, grocery, pharmacy, 
mechanics, other 
essential

“Stay at home” orders 
vary by State.    
Exports of PPE are 
restricted

13/4/20
USA - US Central /   Mid 

West

ICAT Logistics

Chris Cser chris.cser@icatlogistics.com All open
All Open, limited staff 
for cargo

Yes

Open, limited staff. 
 
Pre-alert required for 
PPE items.

Yes. 
Limited availability, 
pricing increasing.

Yes. 
Limited staff/hours

Yes.  Working remotely

Yes, for essential. 
 
Many factories 
redirected towards 
PPE products for USA 
use

Medical, Civil, 
transportation/logistic
s, grocery, pharmacy, 
mechanics, other 
essential

“Stay at home” orders 
vary by State.    
Exports of PPE are 
restricted

Returning to work with 
flexible hours and off 

peak commuting.  Very 
important to take 

China 9/4/20 All open All open All open All open Work resumed Work resumed Work resumed Work resumed

BSI


