
DATE COUNTRY/REGION Company CONTACT PERSON EMAIL SEAPORT AIRPORT RAIL CUSTOMS TRUCKING WAREHOUSES OCEAN CARRIERS FACTORIES "ESSENTIAL" NOTES/EXCEPTIONS

20/4/20 Australia

Bollinger Shipping

Barry Bollinger bollinger@bollinger.com.au

All open for vessels 
which have been in 
transit more than 14 
days from last port 
with no COVID-19 
cases in the crew 

All Open, limited staff 
for cargo - not many 
aircraft landing 
though.

Yes, as usual.

Open, limited staff but 
basically "as usual".  
Prior TGA approval 
required for PPE items & 
sanitizers claiming to be 
suitable for COVID-19.

Yes.  Transport and 
logistics classified an 
essential industry. 
Only minor delays 
currently. The roads 
are very quiet here 

Yes. Only minor delays 
currently and 
warehouses seem to 
be looking for storage 
business

Yes - virtually 
unaffected - many 

working partly 
remotely

Yes for essential and 
no for many non 

essential. Seems to be 
a general awakening 

to our over-reliance on 
CN.

Transport & Logistics 
(yeahy!), all stores that 
haven't gone bust yet, 

takeaway food (and 
beer) only, schools (in 
most states), medical.

Social distancing and isolation seem 
to be working. Generous government 
stimulus packages are very welcome. 
BSA office manned on a rotational 
basis with about 1/3 staff in and 2/3 
working remotely on any day. 

5/5/20 Brazil

ConLine

Marcone Vidal marcone@conlinebr.com.br All open

All Open, Staff taking 
appropriate 
precautions, a little 
huge cargo pressure 
on VCP airport

Yes, all open

home office status .   
Export: EPP cargo, 
Brazilian customs not 
allow to export for 
another countries. 

all open Limited staff/hours Yes, working remotely

Yes, for essential and 
some company are 
working with Limited 
staff/hours

Medical, Civil, 
transportation/logistic
s, grocery, pharmacy, 
mechanics, other 
essential

“Stay at home” orders vary by State 
and profession.

4/5/20 Brazil

Syndex

Fernanda Bonato fernanda.bonato@syndex.com.br All open

Some airlines have 
announced that 
frequencies and 
routes are slowly 
coming back to normal

All open

Limited staff, mostly 
working from home. 
Southern ports are 
holding online physical 
inspections. EPP cargo is 
not allowed to be 
exported

Working normally
Still some with limited 
staff others operating 
normally

Yes, mostly working 
remotely. Some have 
limited staff at the 
offices

Essential services 
working normaly and 
some others 
companies are 
working with Limited 
staff. Slowly resuming 
almost normal 
activities

Medical, Civil, 
transportation/logistic
s, grocery, pharmacy, 
mechanics, other 
essential

Lockout and boarders closing depend 
on each state authorities. President 
has released on April 23rd a new law 
forbidding export of EPP

Jessica Tian (Sea freight) gmof.szx@bestservices.com.cn

Jay Ning  (Air Freight) gmaf.ombu@bestservices.com.cn

Emmett Zheng ( Sea  Freight)gmof.ombu@bestservices.com.cn

29/4/20 Ireland

Aramex

Edward Keyes mailto:EdwardK@aramex.com   All Open
 Open, air freight 
mainly

N/A Open  Operating as normal  Operating as normal  Operating as normal

 Essential 
manufacturing 
operating as normal, 
numerous others 
closed.

Medical, grocery, 
pharmacy, freight, etc 
are open. Schools 
closed. Majority of 
people are working 

Social distancing in place, 2km limit 
from home, exceptions apply. 
Measures to be reviewed on 4th May.

6/5/20 Pakistan - Asia

Sam Logistics Pvt

Muhammad Salman salman@samlogistics.pk All Open

Open, Air freigjt , & 
International 
passenger flights 
suspended with few 
govt moved flights to 

Cargo Transport  is 
moving.

All Open with limited 
timing.

Working Normally.
Yes. 
Limited staff/hours

WORKING NORMALLY

Essential services 
working normaly , 
textile , garments, 
pharmaceutical with 
SOP provided by Govt.

Medical,logistics, 
(grocery, pharmacy, 
mechanics, other food 
related essentials 
open till 17:00 pm.)

“Stay at home” orders vary by State. 
Exports of PPE  restricted,  
lockedtown extended till 25/05/2020.

20/4/2020 RWANDA 

RAPID FREIGHT INTERNATIONAL LTD 

ANTHONY DANIEL anthony.daniel@rapidfreightrw.com ALL OPEN OPEN FOR CARGO FREIGHTERS ONLYALL OPEN

Limited staff.  Imports only 
essential items: foodstuff, 
medicies, medical, hospital 
supplies, agricultural supplies 
are being cleared

WORKING NORMALLY LIMITED STAFF WORKING NORMALLY
LIMITED STAFF
PRODUCTION IS AFFECTED

MEDICAL, FOOD 
SUPPLIES/SMKT, 
LIMITED 
TRANSPORTION,PHARMACY 
ETC. OPEN

LOCKDOWN  TILL 30TH APRIL 2020. 
LOCKDOWN IMPOSED ON PUBLIC AND PEOPLE 
WORKING.
IN ESSENTIAL SERVICES ALLOWED TO GO TO 
WORK

5/5/20 Saudia Arabia

Sedres

Tuan Roshan tuan@sedres.net Yes Open
Only Freighter service 
in operation

Yes

Open with limited staff 
for Sea and Airfreight. 
Border clearance on halt 
in some places

Due to Curfew 
situation only 
permitted 
transportaiton is 
allowed

working on emergency 
basis

Yes, working remotely

Essential services 
working normaly and 
some others 
companies are 
working with Limited 

Medical, Civil, 
transportation/logistic
s, grocery, pharmacy, 
mechanics..

“Stay at home” orders vary by State and 
sectors / 24hr curfew imposed in 
Makkah provice. rest of the places 
curfew from 5/pm to 9/am.  restuarants 
to open until 3/am due to Ramadan 
season.

4/5/20
South Korea-Seoul, 
Busan

AGL Co., Ltd.

Min Ji Kim, Jinsoon Kim
minji.kim@agl.co.kr; 
jinsoon.kim@agl.co.kr All open All open All open

All open and operating 
as normal

All open
Open and operating as 
normal

Increased blank 
sailings and delays in 
schedules/sudden 
changes in schedule

All open but dealing 
with reduced 
demand/orders

Not applicable; no 
lockdown in Korea

South Korean government now allowing 
for the export of cloth/fabric face masks

5/5/20
Spain - Santa Cruz de 
Tenerife

 Best Logistics

Justin Lucilla justin@betterwithbest,com

SANTA CRUZ DE 
TENERIFE // LAS 
PALMAS DE GRAN 
CANARIA

TFN // TFS // LPA No Open, limited staff.  Yes.  
Yes. 
Limited staff/hours

Yes.  Working remotely

Yes, for essential. 
 
Many factories 
redirected towards 
PPE products for USA 
use

Medical, Civil, 
transportation/logistic
s, grocery, pharmacy, 
mechanics, other 
essential

Stay at home - de-escalated phase 0, 
small shops can be oppened, people 
can go out at different period of time 
to do sports and families with children 
can go out for 1 hour, 1 kilometer 
from home, companies with 
international business never close, 
customs and ports and airports works 
with normality

4/5/20 TURKEY / Europe

Yeniay Lojistik

Cenk SENGUN

cargo@yeniaylojistik.com.tr

All Open, limited staff 
for cargo

All Open, limited staff 
for cargo all open limited staff all open limeted staff all open limeted staff Yes.  Working remotely

working normal or 
limeted staff, 31 big 
cities lockdown on 
weekends

weekends lockout except Medics, 
police, bakery, transportation and 
customs

20/4/2020 UGANDA

Rapid Shipping & Freight LTD

HERMAN LEWIS herman.lewis@rapidfreightug.comALL OPEN OPEN FOR CARGO FREIGHTERS ONLYALL OPEN

LIMITED STAFF. 
EXPORTS ARE NORMAL, 
BUT IMPORTS ONLY 
ESSENTIAL ITEMS LIKE, 
FOODSTUFF/MEDICINES
/MEDICAL & 
HOSPITAL 
SUPPLIES/AGRICULTURE 
SUPPLIES ARE BEING 
CLEARED

WORKING NORMALLY LIMITED STAFF WORKING NORMALLY
LIMITED STAFF
PRODUCTION IS 
AFFECTED

MEDICAL, FOOD 
SUPPLIES/SMKT, 
LIMITED 
TRANSPORTION,PHAR
MACY ETC. OPEN

CURFEW FROM 19.00HRS TO 
06.30HRS TILL 5TH MAY 2020. 
LOCKDOWN IMPOSED ON PUBLIC 
AND PEOPLE WORKING 
IN ESSENTIAL SERVICES ALLOWED TO 
GO TO WORK

SCN Country Status Report - During Covid-19

Returning to work with flexible hours 
and off peak commuting.  Very 

important to take proper precautions
China 9/4/20 All open All open All open All open Work resumed Work resumed Work resumed Work resumed

BSI



13/4/20 USA - US East Coast

Norman Krieger

Elizabeth Magistro emagistro@nkinc.com All open
All Open, limited staff 
for cargo

Yes

Open, limited staff. 
 
Pre-alert required for 
PPE items.

Yes. 
Limited availability, 
pricing increasing.

Yes. 
Limited staff/hours

Yes.  Working remotely

Yes, for essential. 
 
Many factories 
redirected towards 
PPE products for USA 
use

Medical, Civil, 
transportation/logistic
s, grocery, pharmacy, 
mechanics, other 
essential

“Stay at home” orders vary by State.    
Exports of PPE are restricted

13/4/20
USA - US Central /   Mid 

West

ICAT Logistics

Chris Cser chris.cser@icatlogistics.com All open
All Open, limited staff 
for cargo

Yes

Open, limited staff. 
 
Pre-alert required for 
PPE items.

Yes. 
Limited availability, 
pricing increasing.

Yes. 
Limited staff/hours

Yes.  Working remotely

Yes, for essential. 
 
Many factories 
redirected towards 
PPE products for USA 
use

Medical, Civil, 
transportation/logistic
s, grocery, pharmacy, 
mechanics, other 
essential

“Stay at home” orders vary by State.    
Exports of PPE are restricted

16/4/20 USA - ALASKA

Royal Alaskan Movers

Brad Chapman Eric Zybura
bchapman@royalalaskanmovers.com  
ez@atwca.com

All Open All Open All Open All Open All Open Yes Yes
Port of Alaska is maintaining normal cargo 
operations and schedules during the 
COVID-19 pandemic.

16/4/20 USA - HAWAII

Royal Hawaiian Movers

Reid Miura  Michael DeWitt
reid.miura@royalhawaiianmovers.com;   
mike@royalhawaiianmovers.com 

All Open All Open All Open All Open All Open YES Yes

Gov. David Y. Ige issued a second supplemental 
emergency proclamation ordering all 
individuals, both residents and visitors, 
arriving or returning to the State of Hawaiʻi to 
a mandatory 14-day self-quarantine.           All 
visitors and residents arriving through 
Hawaiʻi’s airports will be required to complete 
a Hawaiʻi Department of Agriculture form that 
will be distributed onboard their flight. They 
will retain the form when disembarking the 
aircraft

16/4/20
USA -West Coast - 
CALIFORNIA - San Diego 

DeWitt Move Worldwide
Jeff Nadeau Alejandra Zapata 
Katy Wilson      Pat Meddleton 
Maria Cedre

jeffn@dewittmove.com 
alejandraz@dewittmove.com 
katy.w@dewittmove.com 
pmeddleton@dewittmove.com 
mariac@dewittmove.com

All Open All Open All Open All Open All Open


